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ARIZONA DEPARTMENT
- OF HEALTH SERVICES

Patient Portal Guide

This is an abridged version of the Patient Portal User Guide. This resource includes

instructions to help users create accounts, login to the portal and schedule vaccine appointments.

You are about to find out just how €aSsy it is to
schedule your VA C CI N E appointment!
This guide will walk you through the steps to Create

an account and schedule an appointment for you,
or for your entire family.

Got questions about the portal? Contact
information for YOUR SUPPORT TEAM is at the end of
this guide.

How to Create Your Account 1
How to Schedule a Vaccine Appointment 9
How to Log In When You Have An Account 19
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How to Create An Account

Click here to go to the Arizona Department of | e
Health Services Patient Portal.

Arizona Vaccination Program Sign in your application on our safe and highly secure

platform.

If you have not already created an account in the a 7
Patient Portal, click on Not a user? Create a new T ' "'
Account here just below the red Login bar.

(] Book and Schedule Vaccination Appointment in minutes

Not a user? Create a new Account here

Create Multiple Appointments for your Family Members.

@  Keepyour Data Confidential on our Secure Servers.

Forgot password?

Create your secure personal account. ‘F| ARZONA DEPARTMENT
IS T comE - PanENT PORTAL
FI || in a || Of the boxes a nd click the red Sign up Arizona Vaccination PrOngm Sign up your application on our safe and highly secure
platform.
button.
n * First Name * Last Name
Good News! Only one family member needs to W o
create an account to set up vaccination Y ' n
appointments for all family members within the * Dote Of Birtn + Phone Number
Syste m. (/] Book and Schedule Vaccination Appointment in minutes mm/dafyyyy =]
Create Multiple Appointments for your Family Members.
[+,] Keep your Data Confidential on our Secure Servers, Already a member? Login here
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You will receive a registration email.
podvaccine-noreply@azdhs.gov wia sencgrid nat

A registration email will be sent to the email

ARIZONA DEPARTMENT
address you entered. E OF HEALTH SERVICES

The email will be sent from: You are receiving this emad because you have been registered as a Patient in the Arizona Vaccine Management portal

podvacci ne_noreply@azd hS gOV Email Address 1o Login: SampleEmail@gmail.com

Please dick this link to set up your password and complete your registration. hiips. fazvacpat b2clooin comdaz
. . cauth2hv? QlauthonzeTp=B2C_14_ PasswordRessbciient id=11edbdca-Tace-44800-89cc-602 3006563 5Enon:
The email has a link to set up your password. [Bs00ns4 ypa=caded prompt=logindradiec, uri=hilps Nelinic-podal uat azdhs vax mixh2b.com

Click on the link (outlined in red in the image) Thank you
to set up your password and complete your eodte st coeditaices
registration.

Verify your account. Step 1

E ARIZONA DEPARTMENT
. . OF HEALTH SERVICES
Enter your email address and click Send

verification code.

Please provide the followng details.

The security of your account is a priority! This
4-step account verification process keeps your
account safe and protected.

Ernail Address

Emad Asdrass

Send verification code
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Verify your account. Step 2
-I ARIZONA DEPARTMENT
. . . F-' OF HEALTH SERVICES
This screen will display to let you know that a
verification code has been sent to your email.

Please provide the following details.

The ema || Wl | I be Se nt from. Verification code has been sent. Please copy it to
. the input box below.
podvaccine-noreply@azdhs.gov

Email Address

SampleEmail@gmail.com

Open the email to get the code.

Secondary Verification Code

Secondary Verification Code

Verify Code

Send New Code

Verify your account. Step 3 b

T

Copy the code or write it down so you can enter
it into the verification screen.

Verify your email address

|

ARIZOMA DEPARTMENT
OF HEALTH SERVICES

Thanks for verifying your SampleEmail@gmail.com account

Your verification code is: 518418

Sancerely,
Arizang Deportment of Health Services
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Verify your account. Step 4
‘FI ARIZONA DEPARTMENT
. 0 OF HEALTH SERVICES
Type or paste the code into the Secondary
Verification Code box. Click Verify Code.

Please provide the following details.

If the wrong code was entered, a message will
display letting you know. Just enter the correct
code and click Verify Code.

Verification code has been sent. Please copy it to
the input box below

Email Address

SampleEmail@gmail.com

Secondary Verification Code

If you continue to have a problem with the
code, click Send New Code, get the code from the
new email, enter it and click Verify Code.

Secondary Verification Code

Verify Code

Send New Code

Your account is verified!
— ARIZONA DEPARTMENT
. ) F-' OF HEALTH SERVICES
If the correct code was entered, this screen will
display letting you know that the code has been
verified. Click Continue.

Please provide the following details.

The code has been verified. You can now continue.
Email Address

SampleEmail@gmail.com
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Create a Password.

In the New Password box, type in the password
you would like to use for your account.

Password requirements:

e 8-16 characters
e Includes 3 out of 4 of the following:
e Lowercase letter
e Uppercase letter
e anumber (0-9)
e At least one of the following symbols: @
HE% A& -_+=[1{}|\?2/:~"
().,

Type the password again in the Confirm New
Password box. Click Continue.

l ARIZONA DEPARTMENT
E. OF HEALTH SERVICES

Mew Password

Canfirm Mew Password

e M Passward

Final step to create your account.

Click Login.

ARIZONA DEPARTMENT
OF HEALTH SERVICES

L]
Arizona Vaccination Program

A

Yo

(V] Book and Schedule Vaccination Appointment in minutes

Create Multiple Appointments for your Family Members.

4] Keep your Data Confidential on our Secure Servers.

Sign in your application on our safe and highly secure

¢
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CONGRATULATIONS, you've created your account!

‘F_ ARIZONA DEPARTMENT
Enter your email address and password and U7 HEALTH SERVICES
click Sign in to log into the Patient Portal and

schedule your vaccine appointment. Sign in with your existing account

Email Address

Email Address

Password
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How to Schedule a Vaccine Appointment

After you log in, the Patient Portal Dashboard page will

display. ® -

Schedule A Vaccination How Does It Work

== Dashboard

0 Book Appointment

From here you can schedule a vaccination, complete an
Adverse Form report, and access helpful information.

B Adverse Form

All of your upcoming appointments will display on the
dashboard.

Any vaccine can cause side effects. For the most part these
are minor (for example, a sore arm or low-grade fever) and
go away within a few days. You are encouraged to
complete the Adverse Form to report any significant health
problem that occurs after vaccination.

An adverse event can be reported even if it is uncertain or
unlikely that the vaccine caused it. If you experience a
reaction, click Adverse Form and follow the instructions.

Let's review the steps for scheduling your appointment to
receive a vaccine.
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Begin to schedule a vaccine appointment. Q. -
How Does It Work
Click Schedule a vaccination. @ sonkgpormen
B Adverse Form ‘ Please check back soon! =

10
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Schedule for yourself and family members.

You have the option to schedule an appointment for yourself
only or to also book appointments for family members.

To begin, click the down arrow in the Booking For box.

e If scheduling an appointment for yourself, click Self
and click Next.

e |[f scheduling an appointment for a family member,
click Dependent/Family Member and then click Add
New Family Member.

If you're making appointments for more than one person,
you will have the option to start a new appointment after
you finish scheduling this one.

Schedule a vaccination

owing opphcation to schedue your vaccinaton, you will be osked to choose o

€ Book Appointment For Book an Appointment For

Who are you boaking this appointment for?

Booking For v
Next

@ Book Appointment For Book an Appointment For

Who are you booking this appointment for?
@ Voccine Group

Self
Priority Questions e

o e Dependent/Family Member
@ Personal information
© scheduing
@ screening Questions
@ consent
o Confirmation

Book an Appointment For
Who are you booking this appointment for?

Dependent/Family Member

Add New Family Member @
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Choose your vaccine(s).
y ( ) Schedule a vaccination (e )

Click on the vaccine you want to receive at your A
appointment. You may select more than one. o Vecenetion rogms
@ Voccine Group Choose a Vocdnation Group

Click Next when you have made your selection(s).

© P o o ek e e e
o CovID 19
e
o Cons
o C
Answer supplemental questions. Schedule a veccination
These questions are asked to assist public health. Answer all d e —————
of the questions and click Next. :m
(-]
If you are scheduling the appointment for a dependent, :
answer each question as it applies to that person. °

For example, if you're a healthcare worker, you would
answer Yes to that question when scheduling your own
appointment.

However, if your dependent is not a healthcare worker, you
would answer No when scheduling their appointment.

12
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Provide contact information. o

Schedule a vaccination
Fill in the boxes with your personal and contact information.
If you are scheduling for yourself, many of the boxes will fill :“ P“'“d""”‘“"’
automatically. 0 e - -

& Perscrsitcamation
Required boxes are marked with a red asterisk (*) and must Pk | il 5
be completed. Click Next when you are done. : ; '

o
If you are scheduling an appointment for a family member, e _
enter their personal and contact information. cmmmw S inein

= =a

Do you have health insurance? e e e o

© Vocche Group

. o - Do you have Insurance?
Click Yes or No and click Next. © ooy o Ow @

@ Fersonal information
4.1 Name and contact

4.2 Health Insurance

COVID-19 vaccines are free, however, insurance information
is requested so that an administration fee can be billed to
insurance if you are insured. There will be no out-of-pocket
costs requested at your appointment and you should not
receive a bill. N

©O9o©00

13
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Provide health insurance information. L e
@ Friority Questions @ ves O no
. € Pessoncl information e s
If you selected Yes for insurance, enter the requested S o
information. All boxes marked with a red asterisk (*) are P Private Insurance Information
required and must be completed. 0 = . Ve D te
o ) “ v d Adult’s Firs s L e
) . o
When you re done’ CIICk NeXt nsured Adult's Date Of Brth Medical Nuenber, Recipient Number o any oth d
If you selected No, this screen will not display. :
Choose a date and location. —— N
@ v ’
To begin, enter a zip code. Click the calendar icon o
o Locations found

(magnified in the image). A calendar will open. Click on your e
preferred date. Click Search.

Locations near the zip code that have appointments
available on the day you selected will display. You can search
on all available locations for a date by leaving zip code blank
and searching on a date only.

Once you have found a location with available appointments
on a date that is good for you, click the circle next to the
location and click Next.

You may need to scroll down to see the Next button

To scroll down, click and hold the grey bar
(pointed out by the red arrow) and
move the bar down to the bottom of the screen.

%
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Select a time for your appointment / Step 1

Click on Select Slot under the Actions column.

Select a time for your appointment / Step 2

Blocks of time that the facility has open for appointments
on your chosen day will show on the screen.

Click on the down arrows on the right of each red bar to
display the appointment times and the number of
appointments available for each time slot on that day.

If no blocks of time display, that means there are no more
available appointments for that location on that date. Click
Previous and select another date and / or location.

Select a time for your appointment / Step 3

Click on the button to the left of the time you want to
schedule and click Save.

You may need to scroll down to see the Save button.
To scroll down, click and hold the grey bar

(pointed out by the red arrow) and
move the bar down to the bottom of the screen.

© cok rppoimenern

© vocce o

@ Frionty Questions

@ Fersonolinformation

@ schecuing

51 Ghoose a location

52 Appoinument time

Scheduling

Scheduling

Please select available appointment siot

First Nome Lost Nome Selected Siot

Lucy Hicks

Plinaia chorie from the follewing avaloble appaintrent ilets

Exrty Masming (12804 - B:538M)

Moming (EAM - 1158AM)

Lote Evening (6PM - 115000

Please choose from the following avoilable oppointment slots

TIME DATE SLOTS
O 183000 2020-12-13 %5
@ 16:4500 2020-12-13 25
O 17:00:00 2020-12-13 24
O 17:1500 2020-12-13 25
O 17:3000 2020-12-13 24
O 17:45:00 2020-12-13 25

Late Evening (6PM - 11:59PM)

Cancel

Select Slot

15
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Confirm the time you selected.

The time slot you selected now displays. Click Next.

To change to a different time, click Remove Slot under the
Action column and select a different time.

Click Next when you return to this screen.

© ook Appoitment
© Voctine Goup

© suspiemental questions
Q -

© scheduing
1 comon oo

S2appomers e
@ screening Questions
@ o
0 o

Scheduling

Please select available appointment slot
First Name Last Name Selected Slot
Lucy Hicks 17:45:00

Action

Remove Slot

Answer health screening questions.

© ook AppoitmentFor
© Vocche o

@ Priority Questions.

Screening questions

tinformation th stotus wil be evoluat e by o Department of Public Heakth nurse who wildetermine F you ore oble o receive the voccine on the clinic date.

* If you have an immunocompromised condition, are pregnant or are have you had the to
discuss the decision to vaccinate with your heaithcare provider and / or are you ready to proceed with vaccination?

* Do you have a history of severe allergic reaction (such as anaphylaxis o requiring epinephrine injection or
i of the ioN Tech vaccine, specifically 2[(polyethylene...)]?

Click Yes or No to answer each of the health screening © rescctimat
questions. :::;Lm
°-
o

Click Next when you've answered all of the questions.

Provide your consent to receive the vaccine.

© ook Appoiniment
© Voccne s
@ Friority Questions.

You are almost done! The next step is to give your consent to
receive the vaccination.

Read the consent form and enter the name of the person
who is giving consent to get the vaccine. Click Next.

Consent

O Acknowledge

Lucy Hicks

Oute
Today's date

16
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Confirm and book your appointment!

are e DATE 0F BRTH
12-17-21 Lucy Hicks 02-01-1963

If you are scheduling only one appointment:

ADHS Vaccine Event
150 North 18th Avenue, 850

00

Confirmation

Review the details of your appointment. If you are not
scheduling another appointment for a family member
at this time and you are sure you want to receive your
vaccine for the location, date, and time listed, click
Book Appointment in the bottom left of the screen.

+ =

Book Appointment & Start New Appointment

If you are scheduling another appointment:

If the location, date, and time listed are correct and
you want to book an appointment for a family
member, click Book Appointment & Start New
Appointment.

To change any of the appointment details

Click Cancel Appointment. Another screen will
display asking you if you really want to cancel. Click
Yes to cancel or No if you clicked the cancel button by
mistake.

If you click Yes to cancel the appointment you will
return to the Schedule A Vaccination screen.

17
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Your appointment is confirmed

After booking your appointment, you will receive a
confirmation email.

podvaccine-noreply@azdhs.gov

‘F_ ARIZONA DEPARTMENT
MR} OF HEALTH SERVICES
Thank you for your interest in recewing Vaccine Covid vaccine. This email confirms your vaccination appointment

Appointment Details

Patient Portal Guide

Appointment 1Dz 195
LLocation/Event: Testing

The black square at the bottom of the confirmation is a QR
code (outlined in red in the image). The QR code can be
scanned from your phone or from a printed copy of your
email when you arrive at your appointment for check-in.

Address: Arizona, Mesa, Arizona, 85204

Registrant Name: Hicks Lucy
Appointment Date: 2020-12-20
Appointment Time: 13:30:00

As your appointment date gets near, you will receive a
reminder email.

= Wearing a face mask is required to enter our clinic.
« Hyou have a fever or ill, then please your

+ Please arrive approximately 15 minutes prior 1o your scheduled appointment and DIing your appointment confirmation with your QR code and appointment 10.
« Please visit the website, if you need 1o cancel or reschedule your appointment.

The confirmation and reminder emails will be sent from: _
If you have additional questions, please contact your local health department listed at hitps:i/patient-podtal uatazdhs vax.mixb2b.com
podvaccine-noreply@azdhs.gov —

Arizona Department of Health Services

Your scheduled appointments will display on your Patient
Portal Dashboard.

Upcoming appointment =y

Appointment ID: 217

wocamon ® , 8

The appointment reminder on the dashboard includes:

Rescheduie Appointment I ncel Appointment @

Appointment ID
Patient name

Date and Time
Location (with map)

Schedule A Vacci

e 6 o o
g

To view other appointments you have scheduled, click the
Next button in the middle of the screen.

18
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How to Login When You Have an Account

Patient Portal Guide

Go to the Patient Portal

Click here to go to the Arizona Department of
Health Services Patient Portal.

Click the red Login button.

Arizona Vaccination Program

Sign in your application on our safe and highly secure platform.

Signin

Enter your email address and password and
click Sign in to log into the Patient Portal.

ARIZONA DEPARTMENT
—H OF HEALTH SERVICES

Sign in with your existing account

Email Address

Email Address

Password

19
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